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Help/FAQs - Wigs 
 
Warning - Colours will vary according to the browser being used. 
 
How do I attach the wig? 

Firstly the child’s hair should be put into a bun, and gel or hairspray applied to the hair before 

attaching the wig. 

The short and long curly wigs are attached to a mesh cup that fits over the bun. There is a hair clip in 

the cup but it is important to use plenty of bobby pins around the cup to prevent the wig from 

dislodging during energetic dance routines. 

The ponytail has a mesh base with a large melrose clip for attaching to the hair.  In the case where 

the bun is ‘bulky’ the ponytail may look more natural if the clip is removed and the base pinned 

directly over the bun. To remove the melrose clip simply open the ‘jaws’ and lift off the loops 

Choosing the right colour 

There are currently eight – eleven colours, which you can see on our product page that will closely 

match most hair colours. When choosing a colour it should be kept in mind that the child’s hair will 

darken when wet or when hairspray or gel is applied. It is best to pick the colour based on the 

underside of the hair. 

How do I look after my wig? 

Keep the wig in a hair net and breathable bag (laundry bag, old stocking etc) when not in use. 

Do not use hairspray. 

Do not brush or comb the wig. 

If you feel that after some time the wig needs washing please follow the instructions below very 

carefully. 

Washing my wig 

Washing is recommended only if absolutely necessary. 

1.    Swish velvet soap in lukewarm water until sudsy. 

2.    Place wig in net, then into stocking wash bag. 

3.    Gently move wig up and down in the water a few times and leave for five minutes. 

4.    Put wig aside and fill sink with clean lukewarm water. 

5.    Place wig into water and again move gently up and down a few times to rinse. 

6.    Remove from water and allow to drain on a clean towel. 

7.    Remove bag and place wig aside to dry. 

How long will my wig last? 

This will depend on many factors, for example, how often it is worn, how carefully it is treated both 

during use and storage. Remember it is not a toy, and should be taken off and stored as soon as 

possible after use. With proper care your wig will look great for a long time. 

Return policy 

Please note that due to health regulations we cannot accept returns on wigs. We will however 

accept returns in the unlikely case of a manufacturing defect. Although we inspect each item before 

shipment an occasional faulty one may get through. Please check your wig on receipt and notify us 

within 5 working days of any problems. Any faulty product must be returned to us promptly with all 

packaging and tags attached, and no sign of use. On return, if the product is deemed faulty we will 

replace the item. 
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